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I. INTRODUCTION  

 
Rationale. The Social, Cultural, and Demographics Study is a part of the research of external factors being conducted 
by the Foundation for a Sustainable Society, Inc. (FSSI) to guide in crafting its Strategic Plan for 2020 to 2024.  The 
research looks at the ever-changing landscape of the development sector and various external factors that might affect 
its work in carrying out the fulfillment of its mission.  
 
Objectives. This study is conducted to provide a sound understanding of social, cultural, and demographic factors that 
will positively and negatively affect FSSI’s efforts in delivering social development to the marginalized sectors in society 
by providing support to enterprise development.  
 
The critical questions in this study are:  
 

 What are the important social, cultural, and demographic events, issues, and trends in the past three years? How 
will these affect FSSI and SEs? 

 What organizations (private & public) are addressing these issues? What are their effective and innovative 
approaches in addressing these issues? 

 How do these events, issues, and trends affect good governance/ people’s participation, social justice, gender 
equality, and environmental sustainability? 

 
Methodology and Process. The socio-cultural framework was used as a guide to identifying elements that social, 
cultural, and demographic factors might affect the business operation of FSSI, its members, and partners.  In using the 
1social and cultural framework in a business environment, the customs, religion, languages, lifestyle, and the norms 
and values of the society in which a particular business operates are crucial factors to be considered. More so, it is also 
essential to include the analysis of the various policies and laws that have been passed in the last three years to identify 
their effects. 
 
The social, cultural, and demographic trends and data in the last three years are the primary units of analysis. The 
study focuses on critical and key elements that are relevant to account significant factors and aspects that will have 
fundamental implications for the operations of FSSI and the sector or industry to which FSSI belongs.  
 
The content and data of the research are all existing studies collected through desktop research, library visits, and 
academe interview.  
 
 
Limitations. The study is constrained by time spent and the vastness of the socio-cultural aspects affecting the 
industry. The study is limited to the socio-cultural factors that affect a person’s financial dealings, whether personal 
or business transactions. These factors are demographics of the population, gender, education, age distribution, level 
of education, and norms and values.  
 

                                                           
1 https://prezi.com/_goe7gggjtyc/the-social-cultural-and-demographic-environment/ 
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The study is also intersecting with other external aspects such as economic and political factors.  Finally, the findings 
and results are not meant to be exhaustive, given the many facets and immensity of the study.  
 
 
 
II. SOCIAL SITUATION  
 
The scope of social research consists of attitudes, values, and lifestyles that influence one’s life, including business 
dealings and personal choices. This section, however, is limited to factors that the researcher considered to most likely 
affect FSSI’s business operations and its customers. It includes the population’s poverty Incidence, GDP, Banking 
Attitudes, and Education.    
 

a. 2 Poverty Incidence 
 
The poverty incidence among Filipino individuals in the first semester of 2018 was estimated at 21.0 percent. During 
the same period in 2015, poverty incidence among Filipinos was recorded at 27.6 percent.  (Note: full-year 2015 
poverty incidence for individuals was 21.6%.) 
 

b. Gross Domestic Product (GDP) 
 
 

                                                                  
                   

 
Based on the DTI’s 2017 MSME Statistics, 99.56% or 924, 792 of the country’s businesses are the MSME sector in which 
89.63% or 828, 436 are microenterprises. One of the significant sources of income of the poor is from micro-
enterprises income that are mostly informal activities like sidewalk and ambulant selling. The declining poverty 
incidence, which could be related to stable income and greater purchasing power, is seen as a source of economic 
opportunity.  
 

c. 3Banking Attitudes  
 

 Preferred Finance Institution  
o Banks continued to have a higher share (11.5%) in account penetration compared to non-

banks such as MF NGOs (8.1%), cooperatives (2.9%), and NSSLAs (0.3%). Only 1.3% of 
adults have an e-money account. From 2015 to 2017, account ownership increased in 
microfinance NGOs; decreased in banks, cooperatives, and e-money; and unchanged in 
NSSLAs.  

 

                                                           
2 https://psa.gov.ph/poverty-press-releases/nid/138411 
3 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
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 Account Usage 
o The purpose of owning an account is due to an emergency (42%) followed by saving for 

education (31%) and for business (29%). Others use the account merely for safekeeping 
(23%) while some consider it as a form of investment (12%). It appears that accounts are 
still underutilized for payment and remittance transactions as only 18% are receiving a 
salary, 12% are sending/receiving money, and 6% are receiving pension through their 
account. 

 Behavior on Savings, Borrowing, and Investing  
 

 
 
 

o The percentage of adults with savings increased to 48% in 2017 from 43% in 2015. Formal 
savings, as defined by BSP, are formal accounts at a formal finance institution. It increased 
to 18.8% in 2017 from 17.5% in 2015, driven by growth in savings in microfinance NGOs 
as savings in other formal institutions such as banks, NSSLAs, and cooperatives declined.  

 

     
.  
 

o One in five adults (22.3%) had outstanding loans in 2017, lower than 47.1% of adults with 
outstanding loans in 2015.  



o The percentage of adults relying on informal sources such as family, friends, relatives and 
other informal lenders significantly declined in 2017: 40% of borrowers obtained their 
loan from informal sources in 2017, lower than 72% of borrowers who borrowed through 
informal means in 2015.  

o Across provider types, loan incidence in 2017 is lower compared to 2015 except in 
microfinance NGOs.  

o Formal borrowing likewise decreased to 14% in 2017 from 18% in 2015.  
o Over a third (36%) of adults think that it is difficult to obtain a loan from formal financial 

institutions citing documentary requirements (53%), lack of collateral (44%), lack of 
necessary ID (34%), and level of salary (28%) as major hurdles in applying for loans 

o 476% of adults said that they are not burdened in paying their loans while 71% reported 
that they pay on the due date 

o Majority of Filipino adults used their own savings (50%) and regular income (30%) to meet 
their goals such as spending on something expensive.  

o 34% borrowed money to cope with a risk scenario, while 45% borrowed money to meet 
liquidity needs. More than half also borrowed money to put up a business.  

o Source of money is mainly informal, except in starting a business where microfinance NGO 
is the main source. The average amount spent was highest in starting a business, followed 
by spending on expensive things.  

 

 
 
 
 

 Payment Preference  
o Only 18% of Filipino adults with an account use their account for payments. Almost two-

thirds (64%) of adults who did not use their accounts for payments cited that they still 
prefer cash in paying while 20% said that they are not aware that they could pay 
electronically using their account. 

 
 
The massive campaign that started with the launch of the National Financial Inclusion Strategy in 2015 contributed to 
the increase of financial inclusion in the country, as presented in the data above. Financial Inclusion is a 5strategy 
wherein there is adequate access to a wide range of financial products and services by all. It is deemed essential for 
every household and business as access to basic financial services such as savings, payments, credit, and investments 
make a substantial positive difference in people’s lives. It is likewise considered as an essential element that can 
contribute to broad-based development and 6inclusive growth. An inclusive financial system is not only pro-growth 
but also pro-poor with the potential to reduce income inequality and poverty and promote social cohesion and shared 
economic development. 

                                                           
44 2017 FINANCIAL INCLUSION SURVEY - bsp.gov.ph. http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
  
5 http://www.bsp.gov.ph/downloads/Publications/2015/PhilippinesNSFIBooklet.pdf 
6 National Strategy for Financial Inclusion - bsp.gov.ph. http://www.bsp.gov.ph/downloads/publications/2015/PhilippinesNSFIBooklet.pdf 

http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf
http://www.bsp.gov.ph/downloads/Publications/2015/PhilippinesNSFIBooklet.pdf


A positive result of financial inclusion is the increase of 7significant gains in the uptake of microfinance products and 
services in the survey results.  

As per the 2017 Financial Inclusion Report Growth - formal savings is driven by microfinance NGOs, and it is only in 
microfinance NGOs where the number of borrowers experienced growth from 2015 to 2017. Among adults who spent 
money to start a small business and resorted to borrowing, the main source of credit is microfinance NGOs. These 
gains could be a result of the long and sustained effort to promote microfinance in the country. 
 

d. Education  

 8Incidence of account ownership increases with educational attainment in 2015. Those who 
finished college (51.9%) are more than twice likely to have an account than high school completers 
(23.3%) and more than thrice likely to own an account than elementary completers (14.7%). While 
the same trend exists for bank and cooperative accounts, this is not true for other account types. 
For e-money, NSSLA, and microfinance NGOs, the highest share is held by high school graduates. 

 9In the table below from the Department of Education (DepEd) and Commission on Higher 
Education (CHED) it is crucial to look into the Tertiary level in 2015-2016 school year only 645,973 

graduated from college out of 4,104,841 that were enrolled as this demographic is seen to drive 
the formal economy and as mentioned are most likely to use various financial services.  

 
 
11The percentage of adults who have experienced transacting with a bank is directly related to levels of income and 
education. The percentage is higher for females and older adults (those aged 25 years old and above. 12Literacy and 
education are key parts of effective financial inclusion. Considering the socioeconomic diversity in the Philippines, 
financial education and consumer protection programs should target and cater to the diverse constituents (including 
women, farmers, fishers, youths, and MSMEs) and be responsive to their differentiated needs for financial services, 
including digital financial services. To date, several institutions have engaged in delivering various types of financial 
literacy programs. To ensure that relevant financial literacy needs are addressed and to avoid duplication and overlaps, 
a stocktaking of financial literacy programs is necessary to inform and be used as a basis for forging strategic 
partnerships among providers. Several studies have argued that financial inclusion empowers the poor to manage 
their finances and reduce their vulnerability to financial distress, debt, and poverty. In the Philippines, the government 
has identified financial inclusion as an important strategy, among others, for inclusive growth (Philippine Development 
Plan 2011–2016). 

                                                           
7 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
8 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
9 9 https://ched.gov.ph/wp-content/uploads/2017/09/Higher-Education-Enrollment-by-Discipline-Group.pdf 
10 https://ched.gov.ph/statistics/ 
11 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
12 https://www.adb.org/sites/default/files/linked-documents/51309-001-ssa.pdf 
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TERTIARY  83.43% 15.7% 51.9% 
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SOCIAL 
TRENDS/ ISSUES 

EFFECT ON FFSI EFFECT ON SE ORGANIZATION/S 
ADDRESSING THE ISSUES OPPORTUNITY THREATS OPPORTUNITY THREATS 

Decrease of Poverty 
Incidence 

The decrease of poverty 
incidence will allow FSSI to tap 
union organizations or 
sectoral organizations to 
provide support through 
financial means to augment 
basic necessities and further 
create new businesses for the 
entrepreneurial poor.  
Opportunity to develop 
innovative financial products 
to cater to the entrepreneurial 
poor.  

The threats, however, is how 
FSSI can adapt to change its 
processes to cater to this 
sector which will become an 
opportunity to review its 
processes and improve its 
support services to  support 
partners 

It will create new 
opportunities for the poor to 
have their own businesses that 
can also generate jobs for 
others that do not necessarily 
require a four-year degree 
course.  

The threats, however, is for 
them to innovate and make 
their business competitive as 
possible to further expand 
their businesses. 

Microfinance Institutions, 
government, and NGOs are 
all playing their part to 
continue alleviating poverty 
through various programs 
and projects. All of them 
provide loans and grants to 
communities and 
cooperatives 

GDP & GNP Growth 
Slowing Down 

Exploring to tap other sectors 
aside from agriculture can 
expand the portfolio of FSSI. 
The industry type that has 
almost 1% growth in 2018 
labeled as ‘’others”, 
composed of personal 
services, laundry activities, 
repair of computers/gadgets, 
personal/household goods, 
and funeral related activities is 
an indication of booming 
microenterprises that FSSI can 
tap as partners. FSSI can take 
the initiative to anchor its 
strategy to the national policy 
to expand the former’s 
operations and public 
exposure.  

Overall, in 2018, GDP and 
GNP growth slowed down, 
and the significant impact of 
this was the decreased 
growth of the agriculture 
industry that mostly are the 
partners of FSSI. The loans 
borrowed may not be able 
to pay off in some cases, and 
so PAR is high, that will hurt 
the Profit bottom line of the 
organization.  
 
 
 
 
 
 

Entrepreneurial poor can take 
advantage of the growth in the 
industry they belong to. This 
will help them in create new 
businesses or expand their 
business provided with 
sufficient access to a wide 
range of financial products and 
services.  

The existing partners of FSSI 
that are involved in the 
agriculture sector might suffer 
if the slow movement 
continues. The slow growth of 
farmer SEs means difficulty in 
enhancing their production, 
improving their crops, and 
command for a better price. 
Less cash to tend for families 
will result from borrowing 
money further, and yet the 
inability to pay their debt is 
guaranteed. 

The Philippines agenda on 
economic stability relies on 
the flagship program of the 
Duterte Administration's 
Build Build Build that gave a 
boost to the construction 
industry.  

Banking Attitudes The norms and attitudes 
toward finances can be an 
opportunity to enhance FSSI’s 
business development 
services. Aside from the 

Strengthening the BDS in the 
organization will require 
manpower with skills to 
provide such services. 
Further enhancement of 

Partner coops can maximize its 
influence on their members to 
encourage financial 
stewardship and create  

Many cooperatives still work 
and put more weight on the 
social aspect of the 
organization most often than 
not neglecting the profit 

Bangko Sentral ng Pilipinas’s 
Financial Inclusion program 
plays a vital role in changing 
the way Filipinos manage 
their finances. Both 



financial support, providing 
BDS in financial stewardship 
and financial management 
will enhance capacity toward 
self-reliance and sound 
decision making in their 
chosen enterprise while 
improving their credit. FSSI 
should take advantage of the 
preference of people to start 
a business with Microfinance 
NGO as a source of funding. 
FSSI will not be able to 
support the entire capital 
needs of an enterprise that 
will require massive 
investment. Expanding the 
leverage of resources through 
partnership with NGOs, 
corporations, and 
government agencies.  

staff skills development on 
the various industry in 
support of giving sound 
business advice to the 
partners.  

aspect. The paradigm shift, 
which is tedious to do and will 
take time, can hinder the 
profitability of the business. 
However, an opportunity for 
fssi on the non-financial 
services. 
 

government-owned and 
private banks in rural and 
urban areas are playing its 
part to contribute to the 
financial inclusion program.  

Education FSSI must develop financial 
capability programs to ensure 
its partners can make sound 
business decisions, select 
financial products which best 
fit their needs, and know how 
to use related channels, such 
as ATMs or mobile banking.  
Partnering with the academe 
or DepEd esp those in the 
business strand can help the 
exposure and the knowledge 
or branding of fssi. Speaking 
engagements on financial, Se 
devt, value chain approach, 
and triple bottom line can 
help acquire knowledge esp 
to the young aspiring 
entrepreneurs. FSSI can take 
a look into this kind of 
partnership even for LGUs 
with livelihood opportunities 

Manpower issue and budget 
can be a challenge in 
implementing additional 
service to partners 

The opportunity to share with 
partners’ new ways of working 
and thinking in business will 
help. Most poor Filipinos have 
low levels of education and 
live in large households 
headed by individuals who are 
self-employed or work in 
agriculture as laborers or 
smallholder producers. The 
poorest households are those 
dependent on agriculture as 
their primary source of 
income, and most of them live 
in the countryside, in areas 
prone to disasters or the 
conflict-affected areas of 
Mindanao. https://www.worl
dbank.org/en/news/press-
release/2018/05/30/philippin
es-poverty-rate-declines-
more-well-paying-jobs-and-
opportunities-needed 

Cooperatives involvement in 
promoting financial inclusion 
as an education program for 
its members may not be a 
priority due to many other 
programs being implemented 
and the skills of the people 
and resources to make it both 
a continuous education 
program and a mission that 
being imbibe by the coop.  

The Economic and Financial 
Learning Program (EFLP) is 
the BSP’s umbrella program 
for economic and financial 
education in the country, 
consisting of various learning 
sessions designed and 
targeted for specific 
audiences like 
schoolchildren, secondary 
and tertiary students, 
overseas Filipino workers, 
microfinance clients, and 
others. EFLP does not seem 
to have financial literacy 
programs for small 
enterprises. 
 
DTI and MSMED Council’s 
Mentor ME program is 
providing various capacity 
building activities. This is true 
as well in other agencies such 

https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed
https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed
https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed
https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed
https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed
https://www.worldbank.org/en/news/press-release/2018/05/30/philippines-poverty-rate-declines-more-well-paying-jobs-and-opportunities-needed


and skills enhancement 
programs. 

as DA, DAR, DOF, DOST, and 
CDA.  
University of the Philippines’ 
Institute for Small-scale 
Industries, Development 
Academy of the Philippines, 
University of Santos Tomas’ 
extension services, De la Salle 
University are among the 
academe that provides 
capacity building workshop 
for enterprises and tailored 
Business Development 
Services for various 
cooperatives and businesses. 
Most of both local and 
international NGOs and 
Microfinance institution such 
as PEF, CCAP, Oxfam, GIZ, 
Oiko Credit, etc provide BDS 
to their partners.  



 
 
 
III. CULTURAL SITUATION 
 
13 Culture is a way of life of a group of people which can be transmitted from generation to generation. It has an impact 
on the lives of people living in a community sharing particular norms, values, language, and beliefs. 14One of the general 
assumptions asserting the effect of culture on personality is that people who are born and bred in the same culture 
share common personality traits. To this reason, culture affects many aspects of the lives of people, including finances.  

 1584% of adults acknowledged the importance of loans in their daily lives; only 56% said they 
wanted to borrow from formal lenders. One key reason for this is that borrowing from formal 
lenders remains to be costly and inconvenient. Among those who said they had difficulties 
obtaining credit from formal lenders, 28% cited high collateral requirements as their main 
problem, while 20% cited the numerous documentary requirements. 

  1699.6% or nearly all business establishments in the Philippines are classified as 
“micro/small/medium enterprises” (MSMEs). These are firms with less than 200 employees or 
assets less than P100 million. Of these, 90.3% are “micro-enterprises,” or those with less than 10 
employees or assets less than P3 million 

In a developing country like the Philippines, 17borrowing money or utang has been a part of the Philippine culture for 
decades as Filipinos use loans to get through their tough financial times. Filipinos often resort to 5-6 lending or the 
loan sharks that have usually had a 20% interest rate that is paid daily and only done through a verbal agreement 
between the lender and the borrower on the fixed amount of interest.   

Aside from the using loans to get through one’s life especially with poor Filipinos as described in the social section of 
the research, the other socio-cultural factors of the Filipinos in spending money and sinking deep in the debt hole is 
the 18“I deserve a reward” attitude where working-class usually spend on drinking, eat-all-you-can, and all kinds of 
gadgets that they don’t really need. It is also in the Filipino culture that they borrow money, especially when they need 
to celebrate an important family event, just because they do not want others to perceive them as poor.  Filipinos are 
also fond of borrowing money to pay off another loan.  

As for Filipino entrepreneurs, it is still a difficult time obtaining loans from formal lenders to start or expand their 
businesses. 19The small scale of these businesses hinders entrepreneurs from easily accessing credit from formal 
lenders. One study found that, indeed, high collateral requirements have become a “major impediment” for the 
development of MSMEs. Many MSMEs are also unable to satisfy other requirements, such as business plans and proofs 
of financial recordkeeping capabilities. For the lender part, they are also reluctant to issue loans due to inadequate 
information about borrowers’ credit history and creditworthiness. As long as lenders and borrowers cannot be brought 
to the same page (and trust between them is hard to establish), then lending will become near-impossible and formal 
credit markets may fail altogether.

                                                           
13 Asia Pacific Journal of Multidisciplinary Research, Vol. 7, No. 1, February, 2019 
14 Does culture affect our personality? - Individual Traits .... https://explorable.com/culture-and-personality 
15 Asia Pacific Journal of Multidisciplinary Research, Vol. 7, No. 1, February, 2019 
16 https://www.rappler.com/thought-leaders/158306-loan-sharks-money-lending-symptom-larger-problem 
17 https://cashmart.ph/utang-guide-lending-culture-philippines/ 
18 https://www.goodnewspilipinas.com/why-filipinos-are-fond-of-borrowing-money/ 
19 https://www.rappler.com/thought-leaders/158306-loan-sharks-money-lending-symptom-larger-problem 

http://www.dti.gov.ph/businesses/msmes/msme-resources/msme-statistics
http://dirp3.pids.gov.ph/ris/dps/pidsdps1205.pdf
https://www.rappler.com/thought-leaders/158306-loan-sharks-money-lending-symptom-larger-problem
https://cashmart.ph/utang-guide-lending-culture-philippines/
https://www.goodnewspilipinas.com/why-filipinos-are-fond-of-borrowing-money/
https://www.rappler.com/thought-leaders/158306-loan-sharks-money-lending-symptom-larger-problem


 

CULTURAL 
TRENDS/ ISSUES 

EFFECT ON FFSI EFFECT ON SE ORGANIZATION/S 
ADDRESSING THE 

ISSUES 
OPPORTUNITY THREATS OPPORTUNITY THREATS 

Loan from Informal 
Lender 

This could be FSSI’s potential partner; 
however, this is a threat as well since 
those who opted on informal lenders are 
those who do not have the required 
documents. A challenge for FSSI to create 
new policies to cater to this demographic.  

Members of cooperative usually able to 
avail this kind of loan from them with 
ease. The burden of being high risk will 
be shouldered by the coop 

The growth of the 
microfinance 
industry is 
contributory to the 
decline of the 
borrowing from 
informal lenders. 
However, loan sharks 
and even regular 
individuals are still 
prevalent, and the 
“go-to” choice during 
emergencies, mostly 
for their basic needs. 

      

 

IV. DEMOGRAPHICS 
 
20Demographic characteristics revealed the segments of the population that are more or less likely to have a formal 
account: 

 

 
 

a. Income Class 

 More than half (51.1%) of adults in class ABC have an account, twice higher than class D (24.4%) and 
almost four times higher than class E (13.9%). Bank account is the most common type of account in 
class ABCD, while compulsory savings/capital buildup in microfinance NGO is the most common form 
of account in class E. The share of adults with e-money is higher in class E than class ABCD. 

 
 
 
 
 
 
 

                                                           
20 2017 Financial Inclusion Survey  



b. Area 

 21Account penetration is significantly higher in Metro Manila Area/MMA (34.9%) than other island 
groups. Surprisingly, account ownership in Mindanao is higher than Balance Luzon and Visayas. The 
percentage of adults with e-money and NSSLA account is highest in the Visayas, while the share of 
those with an account in cooperatives and microfinance NGOs is highest in Mindanao 
 

                      
 22Account ownership in urban areas (25%) is slightly higher than in rural areas (20.3%). However, there 

is a large gap (13 percentage points) between urban and rural areas in terms of bank account 
penetration. Account ownership is slightly higher in rural (1.5%) than urban (1.1%) for e-money and 
significantly higher in rural (11.5%) than urban (4.6%) for microfinance NGO. 
 

 23As of September 2017, 35% of cities and municipalities did not have a banking office. Taking nonbank 
financial institutions (e.g., microfinance institutions, cooperatives, pawnshops, and remittance 
agents) into account reduced the level of unserved municipalities from 35% to 10%, but these offer 
only a limited range of financial products and services. 

c. Age 

 24The concentration of account ownership is within the age group starting at 30, with a peak at 
around 30-39 years old. Account ownership in the youngest segment (15-19 years old) appeared 
only in bank accounts presumably because of the kiddie and teen savings accounts offered by banks. 

 In the table below, 60 years old and above account for 8.2% of the population. 25The Philippines 
would be an “aging population” between 2030 – 2035 from 8.2% to 14%, which is considered as 
 an aging population. 
  

              
 
 
 
 
 

                                                           
21 2017 FINANCIAL INCLUSION SURVEY - bsp.gov.ph. http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
22 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
23 https://www.adb.org/sites/default/files/project-documents/51309/51309-001-rrp-en.pdf 
24 2017 FINANCIAL INCLUSION SURVEY - bsp.gov.ph. http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
25 https://newsinfo.inquirer.net/1075493/philippines-to-have-aging-population-between-2030-and-2035-cpd 

http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf
https://newsinfo.inquirer.net/1075493/philippines-to-have-aging-population-between-2030-and-2035-cpd


 
d. Gender 

 2661% of women still lack a bank account at a formal financial institution, while 70% of men lack a 
bank account. 

 27Among women, 29.1% have an account which is almost twice higher than that of men (15.4%). While 
the overall incidence of account ownership is significantly higher in women than men, bank and e-
money account ownership is slightly higher among men. On the other hand, account ownership in 
cooperative and microfinance NGO is significantly higher among women.  

 
 28Female-led enterprises tend to grow more slowly than those run by males and are less likely to add 

employees; employment in male-headed MSEs increases an average of 11% each year, versus 7% for 
female-headed MSEs. 

 29The entrepreneurs’ families’ requests for profit distribution is found to be a common growth barrier 
for small-scale businesses in Africa and Asia, especially among women entrepreneurs. 

 30In the Philippines, women’s labor force participation rate is 52% compared to men’s at 81%, and 
there is wage equality for similar work. However, the estimated earned income for women is lower 
than that for men - 5691 compared to 8223 (in peso).  

 31Women comprise 45% of the owners of (MSMEs) in the Philippines. 32Women are also more engaged 
in microenterprise development with unregistered or unregulated establishments making up 62% of 
microenterprises.  

 Loan incidence is significantly higher for females, married, aged 30-39, and interestingly higher for 
Mindanao. It is significantly lower for class ABC, young, single, and male adults. 

 

 
 
 

 

                                                           
26 https://www.adb.org/sites/default/files/project-documents/51309/51309-001-rrp-en.pdf 
27 http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf 
28 McPherson 1996,McPherson / Liedholm 1996; de Mel / McKenzie / Woodruff  2008). Meadand Liedholm (1998) 
29 (Geertz 1978; Meagher 2010) 
30 Investing in Women: Philippine Context; Urmila Bhoola 
31 DTI website, www.gov.ph 
32 Philippine Commission on Women, Beijing+20 report 2015 

https://www.adb.org/sites/default/files/project-documents/51309/51309-001-rrp-en.pdf
http://www.bsp.gov.ph/downloads/Publications/2017/2017FISToplineReport.pdf


 
 

e. Labor Force  

33Employed persons were categorized as wage and salary workers, self-employed without any paid employee, employer 
in own family-operated farm or business, and unpaid family workers. 

Wage and salary workers are those who work for private households, private establishments, government, and 
government-controlled corporations and those who work with pay in own family-operated farm or business. In October 
2018, wage and salary workers were registered at 64.4 percent. Those who worked in private establishments made up 
50.4 percent, and those working in government and government-controlled corporations were accounted at 9.1 percent. 

Classified according to broad industry group, 59.2 percent of unpaid family workers were in the agriculture sector. In 
contrast, sixty percent (60.3%) of wage and salary workers were in the services sector. More than half (57.0%) of those 
who were employer in own-family operated farm or business were in agriculture. Also, more than fifty percent (55.4%) 
of self-employed without any paid employee was in the services sector.  

 

 

DEMOGRAPHIC 
TRENDS/ ISSUES 

EFFECT ON FFSI EFFECT ON SE  

OPPORTUNITY THREATS OPPORTUNITY THREATS  

Income Class ABC class can help 
support FSSI in 
advocating the triple 
bottom line approach. 
This income class has an 
appetite for calculated 
risk and with the 
expansion of business in 
mind. Increase of 
portfolio of those 
aspiring entrepreneurs is 
an opportunity to find a 
balanced triple-bottom-
line 

Most of the people first 
option is a bank 
institution to provide for 
their financial need. 
Though they might be 
creditworthy, the 
younger generation who 
wants to start a business 
might not have 
something personal for 
collateral.  

SE can tap individuals 
with higher income to 
be a member in the 
coop to increase 
coop’s build-up capital 

People in this class 
can establish their 
coop with new, 
vibrant, and 
innovative officers 
and members that 
can be a competitor 
for other members 
to re-invest their 
build-up to them 
instead of building it 
up in their own coop.  

 

Area Expanding portfolio in 
Mindanao especially with 
the value chain 

Human resources to 
handle new area  

This can help build 
their businesses in 
Mindanao or grow it 
through a new 
partnership with FSSI 

  

Age FSSI may look into the 
opportunity to invest 
technology-driven 

The aging population 
might challenge the risk 
appetite of FSSI to 

By allowing the 
younger generation to 
join the organization, 

Most young college 
graduates preferred 
to work in BPOs. 
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enterprises that will cater 
to fast, reliable and 
accessible service for an 
old generation as Gen X 
will be the older 
population in 15-30 years 
as well as innovating new 
finance products and 
services for this 
demographic   
It is also an opportunity 
for FSSI to invest in new 
ideas and technological 
enterprises of young 
people.  

venture to unfamiliar 
territories such as 
technological innovation 
for future investment 
and be one of the 
pioneers in the NGO 
sector to do such.  
Younger social 
entrepreneurs, though, 
can create an 
opportunity for FSSI, but 
it is also a threat since 
credit-risk is high and the 
proof of concept that 
their ideas will be 
profitable is yet to be 
seen.  

the coop can hone and 
train them to be the 
future successor 

Gender Expand the participation 
of women in coop or 
enterprises that are run 
by women.  

Metrics of the impact of 
FSSI’s partner on 
women-led enterprises 
or cooperative must be 
clearly defined 

Increase the 
involvement of 
women in the 
enterprise operation  

More women in the 
organization will 
require extra 
benefits, welfare, 
and development 
programs that will 
entail more cost in 
the enterprise 

 

 

V. Related Laws 
 

 Republic Act 10911 or “An act prohibiting discrimination against any individual in employment on 
account of age and providing penalties, therefore, prohibits employers from withholding promotion 
or deny training opportunities, compensation, and privileges from employees based on age. 
https://www.senate.gov.ph/republic_acts/ra%2010911.pdf  

o FSSI, its members, and partners must exercise due diligence as stipulated in the law. This law 
can also be used as a parameter for the People bottom of FSSI in partnering with FSSI. 

 

 RA 11058 (Strengthening Compliance with Occupational Safety and Health Standards) - 34Under 
Duterte's new law, the Secretary of Department of Labor and Employment (DOLE) is mandated to 
issue appropriate standards of occupation safety and health based on the number of employees, 
nature of operations, and the risk of hazard involved. The newly-signed law requires employers to 
furnish the workers a place of employment free from hazardous conditions, give complete job safety 
instructions or orientation to all the workers, inform the workers of the hazard associated with their 
work, and use only approved devices and equipment for the workplace. 
http://www.senate.gov.ph/republic_acts/ra%2011058.pdf 
 

 RA 11165 (Institutionalizing Telecommuting as an Alternative Work Arrangement for 
Employees in the Private Sector Act) – This law recognizes telecommuting, or when an 
employee of a company works from an alternative workplace using telecommunications and 
other computer technologies, as a legitimate work arrangement.  
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